


sga career track

New Markets 
Opening & Expanding
There is a growing need for ambitious leaders.  

AIL/NILICO is looking for MGAs and GAs wanting to 
pursue the SGA Career Track. If you are interested,  
speak to your SGA, then send an e-mail to:  
futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $1,789,474.28 in 
bonuses. For more information on the monthly bonuses, turn  
to Page 4.

	 Total: $1,789,474.28

required retention rate
Effective Jan. 1, 2009, to be eligible for bonuses and be 
featured in Spotlight, Producers must meet the required 
Retention or the minimum Net to Gross. Net to Gross varies 
based on bonus guidelines and is used only during the 
Producer’s first eight months. The rates listed below are for 
Spotlight recognition only.

	 Retention:	 68.0% 
	 Net to Gross:	 78.0%

record breakers
Congratulations on a phenomenal performance! To see more 
information about our record breakers, turn to page 14.

corrections
In August’s issue, Travis Moody should have been listed as 
Category VIII Top SGA for Net ALP for the month of August. 
.Steve Friedlander should have been listed as Category II Top 
SGA for YTD Net ALP. Altig-Orlovic-Deley should have been 
listed as Category III Top SGA for YTD Net ALP. 

The bonuses and contests that are offered each year are rewards 
for your hard work and dedication. And, while monetary success 
is a common goal we all share, I invite you to look at the most 
rewarding and fundamental part of your position: to be a liaison 
to working families in need. 

With each family you help, you are one step closer to reaching 
your goals. Let these words of encouragement fuel you as we 
begin our contest in October.  We are anxious to see what 
shining stars will accompany us in the City of Lights.  

Here’s some food for thought that is proven true time and time 
again, “When you think big, you control your own destiny.” 

Bon appétit!  
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The asterisks, shown throughout the magazine, indicate that place 
will be a year-to-date award winner. The Producers, who will be 
recognized at the 2010 Awards Presentation, are: the top SGA from 
each category based on the percentage of Net ALP objective, the 
top three PR Managers, the top two PR Representatives from each 
category, the top two RGAs, the top five MGAs, the top five GAs, the 
top SA, and the top ten Individual Producers. You can view the 2010 
Convention Qualifications online at www.ailife.com or www.nilife.com. 
Check your production! If there is an asterisk by your position, you could be 
on your way to New York City, staying at the fabulous Sheraton New York 
Hotel and Towers, and appearing on stage! The convention will be held  
May 16-19, 2010.

LOOK FOR THE ASTERISK

Roger Smith
President & CEO 
American Income Life & National Income Life

Paris, S’il Vous Plaît
This month we introduce our newest contest, one where the 
best of the best will join each other on a six day-five night trip 
to see the beauty that lies in Paris. Visit the Eifel tower; relax 
to a dish of French Crème Brûlée; come face to face with the 
Mona Lisa at the Lourve Museum. This will be the trip of a 
lifetime. Turn to page 10 for contest details. 

I would like to remind you of the hard work, dedication, 
stamina and endurance that must be exerted to join us in 
France. For any reward there is always a price to pay. However, 
if you’re debating just how much you’re willing to give, consider 
the underlying principles we embody at AIL/NILICO. 

Martin Luther King Jr. said,” Human progress is neither 
automatic nor inevitable... Every step toward the goal of justice 
requires sacrifice, suffering, and struggle; the tireless exertions 
and passionate concern of dedicated individuals.”

Dedicate yourself to the goals you want to accomplish. The 
sacrifices and struggles that you will encounter are stepping 
stones as you continue to climb to success. Do not let obstacles 
halt your efforts to succeed. Use them as learned lessons, 
inspiration and motivation. 

American Income Life 
Insurance Company has been 
meeting working families’ 
needs for over half a century. 
We are a leader in the union 
insurance market and are 
totally committed to meeting 
the needs of union members 
through personal one-on-one 
service and complete Home 
Office customer support. You 
can count on AIL to do what 
it says it will do.
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look for me!

Stephen Hill

Top MGA August

Net ALP: $381,030

Taino Lameko

Top RGA August

Net ALP: $649,436



Rob Falvo	
Senior Vice President of 
Field Operations

Bonus Total: $1,752,461.79

LEADERSHIP BONUS 
Qualifier	 SGA	 Amount
Stephen Hill	 Steve Friedlander	 $32,081.03 
Ben Halali	 Jatoft-Foti	  26,745.18 
Ernesto Magat	 Jatoft-Foti	  21,165.54 
Earnest Powers	 Simon Arias	  15,618.53 
Stephen Jubrey	 Oldham-Bianchi	  13,072.60 
Justin Adams	 Simon Arias	  11,673.82 
Wayne Fader	 Marc Rosen	  11,051.07 
Karen Gagarin	 Jatoft-Foti	  10,574.86 
Doreen Ryan-Foti	 Jatoft-Foti	  9,416.55 
Bradley Ellison	 Paul Rumbuc	  9,070.23 

REINSTATEMENT BONUS 
Qualifier	 SGA	 Amount
Sami Mogannam	 Jatoft-Foti	 $2,632.05 
David Jackson	 Williams-Zophin	  2,608.11 
Lance Martin	 Surace-Smith	  1,998.23 
Ronald Rivera	 Cohen-Cohen	  1,023.36 
Earnest Loveless	 Cohen-Cohen	  990.33 
Samantha Chui	 Matthew Hogan	  814.23 
Anthony Coleman	 David Solomonov	  757.50 
Ronald Friedlander	 Theodore Pappas	  708.59 
David Garbarskiy	 Theodore Pappas	  687.46 
Arthur Westergren	 Williams-Zophin	  673.47 

WORLD’S GREATEST BONUS 
Qualifier	 SGA	 Amount
Maria Rocha	 Jatoft-Foti	 $6,453.93 
Freida Yakubov	 Williams-Zophin	  5,185.36 
Erez Shabtay	 Cohen-Cohen	  4,993.49 
Terrence Asuncion	 Jatoft-Foti	  4,080.12 
Erickson Bencosme	 Marc Rosen	  3,891.64 
Stephanie Loch	 Simon Arias	  3,690.36 
Ryan Leong	 Jatoft-Foti	  3,223.37 
Max Quasem	 Cohen-Cohen	  3,201.90 
Tatjana Tikhonov	 Jatoft-Foti	  3,194.76 

 

Outlook

	 • Exhale as much as you can, then take a deep breath.

	 • �Ask yourself, “What can I think, say or do in this moment that’s 
for the greater good?” (The greater good can be the example you 
are setting, the culture you want to create, the development of the 
people you serve as a leader or the short- and long-term well being 
of the company. When you ask the question, the answer will come 
to you.)

	 • �Re-invoke the state of wonder. Ask yourself questions that bring 
about wonder and possibility: If you could change the situation, 
what would it look like? How can you be prepared? If something 
has gone wrong, what can you do to fix it? How can you stay on 
course? How can you change the course? How can you be of highest 
and best service to your customers, suppliers, employees  
and investors?

Powerful thoughts keep us in a state of vision and possibility, moving 
us in the direction of what we want, even in the most difficult times. 
When we practice managing our thoughts, we find inspiration and 
piece. It is then that the ideas on how to handle or transcend difficulty 
shine through and we know the right thing to do. It is then that we 
achieve significant results.

Always remember that in our role as leaders, it is our responsibility to 
provide an inspiring vision for others to move toward. 

Always remember Proverbs 29:18 
“Where there is no vision, the people perish; but he that keepeth the 
law, happy is he. “

Keep your thoughts positive. It sure beats the alternative.

May God bless you.

Don’t  Worry... Be Happy!
The economic slowdown has many people worrying about the long-term 
fate of their “life plans” and the short-term fate of their careers. In the 
business world certain leaders are wondering “If I worry, or focus too 
much on what could go wrong, is that the reality I create?”

What’s wrong with worrying?

When “worry thoughts” occupy our minds, we let negative thinking 
determine our future. Besides adversely affecting our health and 
relationships, worry keeps us focused on what we don’t want. When  
we worry, our brains are actually in a state of “fight or flight”,  
incapable of determining what we want or unable to remain receptive to 
creative ideas. 

Let’s be clear. Calmly acknowledging what is or what could possibly go 
wrong is very different than worrying and focusing only on what could 
go wrong. 

How to change your thinking?

The first step to break free from worrying is to become aware of how 
you are feeling as you obsess on what could go wrong. Is your heart rate 
elevated? Is your neck or gut tight? Your forehead furrowed? Using your 
feelings as key indicators, you’ll notice that when you worry you don’t 
feel at peace and when you think powerfully, you feel at peace and inspired.

What we think is a matter of choice. So when we worry, we always have 
the choice to choose thoughts that deactivate “fight or flight” thoughts 
and new motivation will move us in a direction that serves our purpose. 
The next time you catch yourself worrying, try this:

	 • Notice that you have slipped into a “fight, flight or freeze” mode.

	 • �Name your thoughts and separate the positive from the negative. (For 
example, “There go my worry thoughts,” or “Here come my scared-
out-of-my-mind thoughts, again.”)

Agency Director of the Month

Leaders growing leaders!

Domenico Bertini

Domenic effectively leads with passion 
and enthusiasm. The continued growth 

of his territory is the result of his 
excellent leadership skills. 
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2009 marks my 20th year in sales management and 
recruiting.  I feel extremely fortunate to have been given 
the opportunity to join the American Income Life Team.  
What attracted me the most was the outstanding character 
and integrity of AIL’s executive leadership team and I now 
look forward to working under their direction in serving the 
SGA community.

I received my BA from the University of New Hampshire, 
was a member of the varsity football team and married 
my college girlfriend. Paula and I have been together for 
25 years, we have two children, Jackson and Michaela, 
age 13 and 10 respectively. My passion is coaching youth 
football and I am a strong advocate for community youth 
mentoring programs. Mentoring is a self-fulfilling prophecy 
“you get what you give” with the ultimate goal of helping 
influence our kids to be great teammates, students, 
citizens and leaders.  As coaches and mentors we have 
a responsibility to help create a foundation that teaches: 
hard work will be rewarded, preparation is key to success 
and TEAM comes first.

Robert Gray
Congratulations to 
our New Director!
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I’d like to thank my wife, Begoña. This achievement is as 
much hers as it is mine. I then want to thank my first SGA 
Eric Giglione, Theodore Pappas, and “The NYC crew” 
run by the top leaders Lleison Martinez, Levar Morgan 
and Jason Bratin. Lastly I want to personally thank Steve 
Liberto, who has been my mentor since the day I started. 
Steve, you really taught me what “Blind Faith” means. 
If it weren’t for your belief in me during the early days, I 
probably wouldn’t be here today. 

To those aspiring to reach the top, I would like to mention 
a quote from the book Who Moved My Cheese. There is a 
line that says, “What would you do if you weren’t afraid?” 
My answer is: become an SGA!

Cisco Perez
Congratulations to 
our New SGA!

NEW RECORDS
26th  Consecutive Record-Setting Month!
August Net ALP $10,929,000 - 28% Growth 
over August 2008.
We’re up 23% for the year. 
4 month retention rates are over 70%.

New Zealand is on board!
Some of New Zealand’s top leaders joined forces 
at a manager’s meeting to discuss new leadership 
ideas and techniques! Bravo to all who attended!

The manager’s meeting held in New 
Zealand was a milestone. All of our 
attendees will no doubt be some of 
the greatest leaders AIL has ever 
produced. Dominico did a terrific job 
educating our people by showing 
them what they need to go to the 
next level. The positive feedback 
from our team hasn’t stopped since 
the meeting. It is wonderful how 
much the company cares by sending 
the masters in leadership to the 
other side of the world to help us be 
the best we can be!
- Steve Friedlander
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REGIONAL GENERAL AGENT	
Christian Chenier
John Franklin
Alan Silverman
Andrew Stinnett
Robert Vincent
Yvonne Zarathustra
MASTER GENERAL AGENT	
Jeffrey Aleman
Rajeev Arora
Francis Cawley
Beverly Diaz de Leon
Caleb Douce
Joshua Dowse
Miranda Eilers
Sharif Grays
Phyllis Jones
Timothy Keene
Kyle Klipp
Kenya Manstra
Michael McJunkins
Marlin McKinney
Gabriela Moreno
Arnold Pacleb
Courtney Rogers
Carl Rudd
Jason Ryan
Javier Sandoval
Fernando Siordia
Tim Smith
Natalie Soboleva
Craig Strompf
Benton Tong
Victor Vicario
Gregory Williamson

60% 
GENERAL AGENT	
Michele Acedo
Dominique Bertoncini
Eric Brown
Demetrius Franklin
Donald Hill
Danny Mayorga
Jay Meyer
Shane Powell
David Taylor
Matthew Turnquist
Ryann Vassallo
Timothy Watson
Michael Yoxtheimer
57.5% 
GENERAL AGENT
Otari Bater
William Caraway
Vishwamitra Chetram
Denice Copp
Chantal Daigle
Edward DeAngelo
Mario DePinto
Christopher Fernan
Rosemary Fleming
Evan Holzhauer
Valeriya Kolb
Emil Mohareb
Jerry Moore
Amanda Niss
Evelyn Nkwenti
Gregory Parker
Andrea Poole
Howard Price

Thomas Quintalino
Roxann Smith
Suzanne Spease
Brookalyn Stillwagon
Shivani Thaker
LeTasha Truesdale-Pough
55% 
SUPERVISING AGENT
Angel Arista
Xavier Baudoin d’Ajoux
Thomas Bryant
Renato Cabamongan
Peter Chung
Edward Corbett
Silvia Cruz
Harold Durana
Karen Folkemer
Michael Fowler
Kristin Garramone-Hager
Steven Haberman
Adam Herman
Jerome Hill
Marko Jankovic
Richard Jones
Charles Koehling
Richard Lutz
Donald Marshall
Brook Meeks
Sammar Miqbel
Curtis Moreland
Marcus Noel
Sean O’Reilly
Vincent Perez
Zachary Rankin
James Roach

Theodore Sauder
Dawn Selden
Ashley Sevier
Carl Stevens
Jerry Sullins
Joseph Teyssier
Kiet Truong
Josh Wheeler
Jessica Wilhite
52.5% 
SUPERVISING AGENT
Christopher Anene
Aaron Ashby
Jonathon Bailey
Nicholas Bentham
Jason Beyer
Robert Black
Dale Bloom
Wayne Blumling
Todd Bornstein
Michael Brawner
Muneeba Brooks
Andrew Brown
Rachel Bryson
Richard Chaffee
Peter Davidson
Allen Davis
Betty Dawe
Amit Dogra
Lucky Faaitiiti
Brian Frierson
Mitchel Gale
Wayne Green
Lauren Hamrick
Everett Henderson

Dawn Holland
Henry Ingraham
John C Johnson
Abdul-Kareem Kotun
Clinton Kubach
John Kubiak
David Kuntz
Peter Kwiatkowski
Charlene Losse
Shehu Mayaki
Ashley McMurtry
Russell Meredith
Dale Meyer
Visham Mohip
Regan Munro
Matthew Nereng
Samuel Peacock
William Pearce
Anthony Pelonzi
Louis Roman
James Senior
Gregory Sharp
Marcos Stebovich
Nicole Stirman
Dean Stojanov
Phillip Tyo
David Ubnoske
Vatapuia Vavau
John Viar
Lonnie Williams
John Wilson
Kaixun Yang
Peter Zajac

Anniversaries
35 YEARS OF SERVICE	
Donald Wold, Agt

30 YEARS OF SERVICE	
Steve Friedlander, SGA

16 YEARS OF SERVICE	
Mitchell Look, Agt

15 YEARS OF SERVICE	
Gary Williams, Agt

12 YEARS OF SERVICE	
Bradley Kincaid, Agt
Julie Wells, Agt

10 YEARS OF SERVICE	
Eddie Dhillon, SGA
Dorian Oldham, MGA

9 YEARS OF SERVICE	
Matt Henderson, SGA

8 YEARS OF SERVICE	
London Burnett, MGA
Kevin Haines, MGA
Matthew Kernan, GA
Alison King, PR
Marcus Smith, SGA

7 YEARS OF SERVICE	
Ronald Marx, Agt
Brian Morse, GA
Philip Prata, SGA

8 YEARS OF SERVICE	
Cheryl Foti, RGA
Salvatore Giacchi, Agt
Kathleen Loughran, PR
Harjeet Rana, MGA
Randoph Souliers, RGA
Lynda Williams, Agt

5 YEARS OF SERVICE	
Ryan Bisanz, RGA
Robyn Ferraro, PR
Peter Kaplanis, Agt
Steven King, MGA
Tim McAdams, SGA
Michael Nelson, GA

4 YEARS OF SERVICE	
Stephanie Caccamo, Agt
Balvino Cardoza, Agt
John Cochrane, MGA
Ross Ewen, Agt
Herman Fennell, Agt
Alex Grakhov, GA
Sharif Grays, MGA
Brett Gryska, RGA
Robert Kanaan, SGA
Marilyn Kohlhase, PR
Thomas Stewart, MGA

3 YEARS OF SERVICE	
Candace Engelson, MGA
Pablo Garcia, RGA
Ryan K Hall, MGA
Hyungjun Kae, RGA

Cory Liles, SGA
Daniel Orr, MGA
Tiffany Sabre, Agt
Tammy Schroeder, Agt
Thomas Soloweyko, MGA
Sara Welch, MGA

2 YEARS OF SERVICE	
Ala Awad, MGA
James Cunningham, MGA
Kristin Garramone-Hager, Agt
Detreia Glover, GA
Jermaine Gunter, MGA
Robert Hearns, Agt
James M Kelly, Agt
Jerry Kust, GA
Akesa Lia, Agt
Elizabeth Likins, PR
Moustafa Makhmoud, Agt
Derrick Mason, MGA
Charles Mickens, GA
Christina Offman, PR
Bohdanna Patrie, Agt
Michael Romeo, SA
Andrea Sayson, MGA
Joshua Stankovich, Agt
Jessica Treybick, PR
Alba Wandurraga, GA
Marisa Willgruber, GA

1 YEARS OF SERVICE	
Salima Abdin, GA
Julius Baker, MGA
Chena Blair, SA

Nicholas Bloom, SA
Makerita Boon, Agt
Stephanie Burress, SA
Randi Cadmus, PR
Andrew Cauley, Agt
Ryan Clark, PR
Anthony Coleman, MGA
Holly Cook, GA
Juan Cordoba, Agt
Matthew Court, MGA
Mihaela Curtean, MGA
Alissa Dvorak-Halcom, Agt
Colleen Fisher, GA
Alyn George, Agt
Rosanna Gill, PR
David Gombkoto, GA
Michael Graham, SA
Daniel Hartwig, SA
Michelle Hoffman, SA
Joshua Holley, Agt
Samantha Jacobsen, RGA
Phillip Jenkins, GA
Jacqueline Kabluyen-Mitchell, MGA
Paul Kagarise, SA
Casey Kunash, GA
Joseph Kuzmanko, SA
Timothy Leary, PR
Ryan Leong, GA
Zach Luhr, Agt
Rodney Mori, MGA
Joseph Narcisi, GA
Regina Neal, GA
Chelsea Nelson, PR
Shawn Nowak, MGA

Sabrina Owens, GA
Salvatore Pennisi, Agt
Michael Perez, SA
Eli Pierce, SA
Lisa Pletinicks, PR
Katrina Poloaweir, SA
Shane Powell, GA
Andrew Queen, MGA
Asta Ramanauskaite, MGA
Kenneth Randolph, SA
Aruna Ravani, Agt
James Roach, Agt
Thomas Roberts, SA
Anna Rohrer, PR
Curtis Ross, GA
Carl Rudd, MGA
Javier Sandoval, MGA
Autrina Shepherd, Agt
Daniel V Smith, MGA
Aaron Stroud, GA
Miles Taylor, Agt
LeTasha Truesdale-Pough, GA
Joseph Uppleger, SA
German Viviano, Agt
Jake Yagjian, GA
Matthew Zeilhofer, MGA

Debbie Enstedt
Vice President of Public 
Relations Field Operations

Direction

Arlene Holt Baker (running for executive vice president) and Liz 
Shuler (running for secretary-treasurer) are elected as they run on an 
unopposed slate.  

John J. Sweeney was elected president of the AFL-CIO at the 
federation’s biennial convention in October 1995 and has been re- 
elected three times since. At the time of his election, he was serving his 
fourth four-year term as president of SEIU, which grew from 625,000 
to 1.1 million members under his leadership. An AFL-CIO vice 
president since 1980, Sweeney was born May 5, 1934, in Bronx, N.Y. 

His trade union career began as a research assistant with the Ladies 
Garment Workers. In 1960, he joined SEIU as a contract director for 
New York City Local 32B. He went on to become union president 
and to lead two citywide strikes of apartment maintenance workers. 
In 1980, he was elected president of the International. Sweeney is the 
author of America Needs A Raise: Fighting for Economic Security  
and Social Justice.

We wish him the very best in his well deserved retirement. John 
Sweeney has left his mark in History.  

Roger, Denise and Jules will hear from President Obama at the 
convention. The AFL-CIO Web site states that President Barack 
Obama will be addressing the AFL-CIO convention in Pittsburgh 
and is marking a major shift in the relationship between the union 
movement and the White House. For the past eight years, the Bush 
administration waged war on America’s workers, and union members 
took a big step toward taking back America by playing a major role in 
electing President Obama and a Democrat-controlled Congress. 

And what should be an emotional moment, the delegates will hear 
from Caroline Kennedy, the niece of the late Sen. Edward Kennedy, 
on September 14. Caroline Kennedy will be the featured speaker on a 
day that the convention focuses on organizing and building political 
strength. Her uncle introduced the Employee Free Choice Act in the 
Senate and was a lifelong champion of working people. 

As Labor finds new ways to organize, educate and support working 
families, we are also reaching out to working families through  
other markets. 

History is a good teacher and to have a good outcome, there must be 
strong visionary leadership that believes in a culture where everyone 
has opportunity. At American Income our futures are full  
of opportunity and leadership. 

Now it’s our turn to leave our mark. 

History
American Income is breaking records, and we are making history as 
we take our Company to our goal of 250 Million Net ALP. History is 
important to help us reach our goals because history is what got us  
to where we are today. As we continue to make history, we will 
continue to do what works and we will learn from both our successes 
and mistakes. 

American Income’s history is intertwined with organized labor. Our 
foundation was built on our relationship with the labor movement 
and the philosophy of “Be Union- Buy Union”. For over 50 years, 
local unions have made our supplemental insurance available for their 
members through the AIL/NILICO Program.   

We proudly support organized labor and play a role in its history. We 
can feel good that we will be remembered as a company that supports a 
working family agenda. We support their causes through both financial 
support and activism, in both good times and bad. 

Just this Labor Day, we were recognized by American Rights at Work 
in their 2009 Labor Day List as a company who walks the walk of 
workers’ rights.

Organized labor is making history as well; they are currently working 
to protect their members during some of the greatest economic 
challenges of our lifetimes. They will long be remembered for this 
fight and how they stood up for the rights of working families through 
contract negotiations, by supporting health care for all and fighting for 
fair legislation like the Employee Free Choice Act. 

The National AFL-CIO Convention is being held in Pittsburgh, a city 
filled with labor history. September 13th – 17th the delegates will elect 
a new slate of AFL-CIO Officers and Executive Council Members. As 
this history unfolds, Roger, Denise and Jules will attend this historic 
convention as John Sweeney, the current president of the AFL-CIO, 
retires and the new leadership Richard Trumka (running for president), 

Promotions
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Contest trip to Paris

ISSUE DATE.................10-01-2009
TRAVEL DATE...............June 2010

TRAVEL DESTINATION.........Paris, France

Things to do ...

see the Eiffel Tower.
go to a Moulin Rouge  show.
go on a Seine River cruise.

experience the Versailles Palace.
go to the famous Louvre Museum.
walk under the Arc de Triomphe.
visit the Notre Dame Cathedral.

revel in French cuisine, even escargot.
eat French fries?

The contest period is business submitted (processed) by Home 
Office between October 1, 2009 and March 31, 2010. The winners in 
the above categories and their selected guest will be eligible 

for a six-day, five-night trip to Paris, France. 

Thinking of some French cuisine? Maybe a stroll down to the Louvre? Or would you like to see the European lands from the summit of the Eiffel tower? Here’s your chance! All agents, managers and public relations people are invited to partake in the competition to see who will rise to the top, and who will be joining us on a 6-day 5-night trip to Paris, France. The contest period is business or cards submitted and processed by Home Office between October 1, 2009 and March 31, 2010. 

Contest Trip to Paris
Contest Qualifications/Qualifications de concours

Personal Producers
Top 10 personal producers based on Net ALP.   

For Managers SA thru RGA
The winner in each category will be the Managing Agent with the most Net ALP produced by new agents coded during the contest period. To be considered a code for this contest, the new agent must have qualified for a weekly WGB Bonus. Winners must have a minimum number of new agents coded during the contest period to be eligible: SAs- 10; GAs- 12; MGAs- 16; RGAs- 28.

Note: If a manager is promoted during the contest period, they must qualify with the minimum number of agents outlined at their highest level of contract during the period.  If a manager is demoted, they will not be able to include the production of agents coded under them at the higher level. 

SGAs
The top SGA in each competition category (category groups are 1-2 combined, 3-4 combined, 5-6 combined, 7-8 combined, and 9) based on the average of three percentages:  % of Net ALP Obj, % of 1st 6 Month Net Alp Obj,  % of Code Standard – average must be 100% or better (see sample report). There will be a total of five SGA winners. Each qualifying SGA must have been an SGA for the full six month  contest period. 

Note: All winners must meet company 4-month retention or net to gross requirements in order to be eligible

Public Relations
The top PR person in Category I, II, III and IV with the most cards will be winners. To be eligible as a winner, at least 30% of the cards must be from original groups. Winners must have a minimum number of cards to be eligible: Cat I- 12,000;  Cat II- 10,000; Cat III- 9,000; Cat IV- 8,000.



Ra
nk

N
am

e

N
et

 A
LP

N
et

 to
 G

ro
ss

Re
te

nt
io

n

M
G

A

SG
A

Au
gu

st
 P

ro
du

ct
io

n 1. Maria Rocha $44,482 88   Ernesto Magat Jatoft-Foti

2. Freida Yakubov 31,684  83.0 Scott Hanna Williams-Zophin

3. Terrence Asuncion 28,439 91   Ernesto Magat Jatoft-Foti

4. Erez Shabtay 27,006  76.1 Zeve Katz Cohen-Cohen

5. Stephanie Loch 25,488 92   Earnest Powers Simon Arias

6. Lesina Ah Sue 25,051 99   Stephen Hill Steve Friedlander

7. Tatjana Tikhonov 23,422 90   Ernesto Magat Jatoft-Foti

8. Erickson Bencosme 22,794  80.5 Alberto Alcala Marc Rosen

9. Fred Regna 22,660 79   Justin Adams Simon Arias

10. Brian Welsh 20,822 87   Earnest Powers Simon Arias

11. Robert Ulreich 20,141  86.9 Jatoft-Foti

12. Aaron Parks 19,527 89   Justin Adams Simon Arias

13. Maria Paukofe 19,356 98   Stephen Hill Steve Friedlander

14. German Viviano 18,963  73.3 Byron Paz Josh Chalom

15. Ryan Leong 18,605  73.5 Paul Samra Jatoft-Foti

16. Elias Hazen 18,599 97   Marcus Howard Surace-Smith

17. Peter Stay 18,094 100   James Aalders Robert Kanaan

18. Raymond Angeles 18,005  75.4 David Hermosura Altig-Orlovic

19. Omar Hashimi 17,961  80.9 Jatoft-Foti

20. Max Quasem 17,864  88.0 Cohen-Cohen

IB. Monique Johnson 17,331 99   Maurice Jordan Bob Olson

ALL TIME RECORD:  STEVEN STENSRUD  $71,391 Net ALP

YT
D
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io
n *1. Max Quasem $152,664  88.0 Cohen-Cohen

*2. Lesina Ah Sue  142,182 99   Stephen Hill Steve Friedlander

*3. Robert J Dunn  132,693  85.8 Surace-Smith

*4. Omar Hashimi  132,525  80.9 Jatoft-Foti

*5. Brock Lampee  130,530  74.0 Tiffany Roland Altig-Orlovic

*6. Freida Yakubov  121,993  83.0 Scott Hanna Williams-Zophin

*7. Robert Ulreich  116,891  86.9 Jatoft-Foti

*8. Erez Shabtay  115,632  76.1 Zeve Katz Cohen-Cohen

*9. Lily Tchen  115,339  83.8 David Iriye Cohen-Cohen

*10. Zachary Hart  113,830  79.1 Alt-Orl-Deley

11. Raymond Angeles  113,798  75.4 David Hermosura Altig-Orlovic

12. Elvis Obanor  112,682  74.3 David Hausman Eric Giglione

13. James Aalders  110,980  84.2 James Aalders Robert Kanaan

14. Maria Rocha  109,097 88   Ernesto Magat Jatoft-Foti

15. Fred Regna  106,818 79   Justin Adams Simon Arias

16. Kevin Ishikane  105,792  77.7 Daven Hermosura Altig-Orlovic

17. Amir Sedaghat  103,621  84.0 Bobby Gujral Altig-Orlovic

18. Amy Shui  100,828  87.2 David Ackerman Eric Giglione

19. Ross Ewen  99,307  74.4 Scott Rehberg

20. Kevin Edwards  98,408  83.0 Pamela Ladd Oldham-Bianchi

ALL TIME RECORD:  ROGHIE HASSAN LOO	 $367,548 Net ALP

An IceBreaker is a Producer who made his/her first sale in the last 2 calendar months. We will recognize all 
IceBreakers in the Top 10 Individual Producers list for the month, as well as the next Top 3 in this category.
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n 1. Lesina Ah Sue $45,861 $70,912 99 Stephen Hill Steve Friedlander

2. Serah James  32,085  38,070 94 Taina Lameko Steve Friedlander

3. Lafi Papalii  30,001  46,255 98 Lorenzo Lameko Steve Friedlander

4. Marcus Noel  23,901  31,722 86 James Aalders Robert Kanaan

5. Patrick Robitaille  23,636  32,194 70.0 John McGrath Altig-Orlovic

ALL TIME RECORD:  LORENZO LAMEKO $78,033 1st Six Mo Agt

ALL TIME RECORD:  LORENZO LAMEKO $81,207 Net ALP

YT
D
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io
n *1. William Parmeter $140,853 $262,217 89 Hal Herman Oldham-Bianchi

2. Michael Romeo  133,124  222,952 75.3 Raymond Risucci Oldham-Bianchi

3. Joshua Lenix  104,853  174,037 89 Danielle Jankowski Surace-Smith

4. Xavier Baudoin d’fljoux  100,546  116,298 85 Craig Beck Matthew Hogan

5. Anne Powihongi  97,647  159,949 83.6 Stephen Hill Steve Friedlander

ALL TIME RECORD:  LORENZO LAMEKO $289,373 1st Six Mo Agt

ALL TIME RECORD:  MARY ANN GAELIC $443,893 Net ALP
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n 1. Karen Gagarin $155,208 $155,308 Ernesto Magat Jatoft-Foti

2. Kilisimasi Sega  146,364  175,058 99 Stephen Hill Steve Friedlander

3. William Smith  92,222  103,421 96 Taina Lameko Steve Friedlander

4. Sita Pereira  59,241  90,469 Steve Friedlander

5. Jose Harb  56,492  89,895 Ben Halali Jatoft-Foti

6. Jerid Ferranti  47,722  57,819 88 Sarai Castanon Jatoft-Foti

7. Aaron Parks  47,501  67,029 85 Justin Adams Simon Arias

8. David Gombkoto  44,741  54,455 84.4 Thomas Vena Simon Arias

9. Caleb Douce  39,092  52,829 68.1 Jeffery Thiel Simon Arias

10. Jay Meyer  38,926  54,908 78.6 Brett Gryska Oldham-Bianchi

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt  

ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

YT
D
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n *1. Sita Pereira $977,847 $1,244,738 Steve Friedlander

*2. Kilisimasi Sega  474,386 555,121 99 Stephen Hill Steve Friedlander

*3. Karen Gagarin  378,715 391,587 Ernesto Magat Jatoft-Foti

*4. Jay Meyer  283,772 348,134 Brett Gryska Oldham-Bianchi

*5. William Smith  255,564 275,721 96 Taina Lameko Steve Friedlander

6. Jerid Ferranti  240,523 265,348 88 Sarai Castanon Jatoft-Foti

7. Francisco Zarathustra  237,181 342,731 89 Y. Zarathustra Cohen-Cohen

8. Phillip Jenkins  202,724 246,699 93 J. Weatherspoon Surace-Smith

9. Jose Harb  197,358 302,289 72.9 Ben Halali Jatoft-Foti

10 I-Perfection Harris  171,536 269,879 76.7 Michael Vasu Surace-Smith

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

Individual Producers

General Agents

Supervising Agents

Elias
Hazen

Cleveland, OH

Peter
Stay

Ottawa, ON

Monique
Johnson
Woodridge, IL

8. Erickson
Bencosme

Long Island City, NY

9. Fred
Regna

Pittsburgh, PA

10. Brian
Welsh

Pittsburgh, PA

6. Lesina 
Ah Sue

Auckland, NZ

7. Tatjana
Tikhonov

Concord, CA

2. Freida
Yakubov
Plantation, FL

3. Terrence
Asuncion

Concord, CA

4. Erez
Shabtay

Los Angeles, CA

1. Maria
Rocha

Concord, CA

1. Lesina
Ah Sue

Auckland, NZ

2. Serah 
James

Auckland, NZ

3. Lafi
Papalii

Auckland, NZ

1. Karen
Gagarin
Concord, CA

2. Kilisimasi
Sega

Auckland, NZ

3. William
Smith

Auckland, NZ

4. Sita
Pereira

Auckland, NZ

5. Jose
Harb

Concord, CA

IceBreaker IceBreaker
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IceBreaker 

5. Stephanie
Loch

Pittsburgh,PA

IceBreaker 
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Master General Agents

Regional General Agents

1. Stephen
Hill

Auckland, NZ

3. Ernesto 
Magat

Concord, CA

2. Ben 
Halali

San Jose, CA

4. Earnest
 Powers

Pittsburgh, PA

5. Justin
Adams

Pittsburgh, PA

1. Taina
Lameko

Auckland, NZ

2. Ben
Halali

San Jose, CA

3. Sonny
Gurney

Troy, MI
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n 1. Stephen Hill $297,276 $381,030 76.8 Steve Friedlander

2. Ben Halali  157,341  211,744 70.4 Jatoft-Foti

3. Ernesto Magat  152,379  151,927 79.4 Jatoft-Foti

4. Earnest Powers  117,090  168,207 69.2 Simon Arias

5. Justin Adams  97,464  120,558 86 Simon Arias

6. Stephen Jubrey  84,495  98,113 77.3 Oldham-Bianchi

7. Harjeet Rana  77,361  113,562 68.4 Imran Satti

8. Bradley Ellison  75,120  75,891 88 Paul Rumbuc

9. Ryan Hall  68,909  70,759 85 Laura Fisher

10. Wayne Fader  68,779  112,880  68.0 Marc Rosen

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt

ALL TIME RECORD:  STEPHEN HILL $381,030 Net ALP          HOT NEW RECORD

YT
D
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n *1. Stephen Hill $1,649,434 $2,012,030  76.8 Steve Friedlander

*2. Ben Halali  905,573  1,366,365  70.4 Jatoft-Foti

*3. Earnest Powers  531,425  807,676  69.2 Simon Arias

*4. Brett Gryska  512,455  720,409  76.8 Oldham-Bianchi

*5. Francisco Perez  437,053  794,346  69.5 Theodore Pappas

6. Wayne Fader  417,455  677,317  68.0 Marc Rosen

7. Patrick Bendure  389,857  793,644  73.0 Surace-Smith

8. Ernesto Magat  387,464  424,078  79.4 Jatoft-Foti

9. Justin Adams  386,132  442,417 86   Simon Arias

10. Stephen Jubrey  382,769  569,248  77.3 Oldham-Bianchi

ALL TIME RECORD:  JEFF RIBMAN $1,802,351 1st Six Mo Agt

ALL TIME RECORD:  PAUL RUMBUC $2,168,283 Net ALP
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n 1. Taina Lameko $469,022 $649,436  70.2 Steve Friedlander

2. Ben Halali  378,703  442,675  70.4 Jatoft-Foti

3. Sonny Gurney  181,451  349,836  73.1 Paul Rumbuc

4. Michael Vasu  177,836  297,532  72.2 Surace-Smith

5. Brett Gryska  140,925  179,381  76.4 Oldham-Bianchi

ALL TIME RECORD:  TAINA LAMEKO $479,543 1st Six Mo Agt   

ALL TIME RECORD:  TAINA LAMEKO $649,436 Net ALP          HOT NEW RECORD   

YT
D
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n *1. Taina Lameko $2,590,756 $3,392,819  70.2 Steve Friedlander

*2. Ben Halali  1,521,992  2,041,305  70.4 Jatoft-Foti

3. Sonny Gurney  1,284,309  2,522,789  73.1 Paul Rumbuc

4. Patrick Bendure  942,864  1,674,594  70.0 Surace-Smith

5. Brett Gryska  911,051  1,309,948  76.4 Oldham-Bianchi

ALL TIME RECORD:  JIM BIANCHI $1,989,902 1st Six Mo Agt

ALL TIME RECORD:  JIM BIANCHI $4,570,094 Net ALP

Public Relations

Tim Farr

PR Director 
of the Quarter

1. Jay
Bentley

2. Brenda
Stipanovich

3. Billy
Sauers

PR Managers of the Quarter

Top Manager Top ManagerTop Manager

1. Gabriela
Berloni

CATEGORY I
Toronto, ON

2. Al
Wall 

CATEGORY I
Landing, ON

1. Robin
 Andrade
CATEGORY II

Malden, MA

2. Nicole 
Pate

CATEGORY II
Dallas, TX

1. William
Verbeten

CATEGORY III
Menomonee Falls, WI

2. Katherine
Kidder

CATEGORY III
Pittsburgh, PA

1. Darrell
Dorey

CATEGORY IV
Mahone Bay, NS

2. Robyn
Ferraro

CATEGORY IV
Menomonee Falls, WI

	
	 Public Relations categories are as follows:  Category	 Population
	 1	 over 8,500,000 
	 2	 6,500,000 to 8,499,999
	 3	 4,000,000 to 6,499,999
	 4	 Under 4,000,000
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n Q2 Mgr 1. Jay Bentley + 8,721 Laurie Onasch

2. Brenda Stipanovich + 8,396 Tim Farr

3. Billy Sauers + 8,238 Patti Morgan

I 1. Gabriela Berloni  6,032 Toronto/de Vooght

2. Al Wall  3,416 Ontario/de Vooght

3. Donald Spohn  2,021 Ohio/Farr

4. Brenda Di Somma  1,504 New Jersey/Farr

5. Susan Gilbert  1,197 Chicago/Onasch

II 1. Robin Andrade  2,334 Massachusetts/Kelleher

2. Nicole Pate  1,699 Dallas/Onasch

3. Jessica Ingerick  922 District of Columbia/Onasch

4. Jenny Williams  842 Washington/Onasch

5. Karen Apgar Scholz  774 Dallas/Onasch

III 1. William Verbeten  2,476 Joe Manone

2. Katherine Kidder  1,693 Pennsylvania/Farr

3. Brian Ryan  1,242 Philadelphia/Farr

4. Lou Nell Busby  1,068 Kentucky/Farr

5. Dee Hettinger  1,067 Kansas/Morgan

IV 1. Darrell Dorey  3,802 Maritimes/Barnett

2. Robyn Ferraro  3,530 Joe Manone

3. Sandra Knapp  2,225 Gary Bleier

4. Paul Winslow  1,654 St. Louis/Morgan

5. Sheila Krein  1,613 North Dakota/de Vooght

ALL TIME PR CARD PRODUCTION RECORD:  18,960 Cards

YT
D

 P
ro

du
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n I *1. Mark Gagliardi  16,031 Jatoft-Foti

*2. Al Wall  15,275 Ontario/de Vooght

3. Gabriela Berloni  14,462 Toronto/de Vooght

4. Larry Lozano  14,129 Jatoft-Foti

5. Viki Farr  12,373 Michigan/Farr

II *1. Robin Andrade  18,033 Massachusetts/Kelleher

*2. Jessica Ingerick  9,390 District of Columbia/Onasch

3. George Farenthold  6,613 Oldham-Bianchi

4. Lacy Byrd  5,504 Houston/Onasch

5. Nicole Pate  5,404 Dallas/Onasch

III *1. Cheryl Cook  11,653 Pennsylvania/Farr

*2. Katherine Kidder  11,400 Pennsylvania/Farr

3. Leo VanDenBussche  11,124 Manitoba/de Vooght

4. William Verbeten  7,784 Joe Manone

5. Michelle Baxter  7,189 Indiana/Tim Farr

IV *1. Ken Altizer  15,212 West Virginia/Farr

*2. Darrell Dorey  13,665 Maritimes/de Vooght

3. Sue Akers  12,200 Nebraska/Valdez

4. Robyn Ferraro  10,138 Joe Manone

5. Paul Winslow  10,024 St. Louis/Morgan

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER	 61,879 Cards

Record Breaker

Record Breaker
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1st Six Month Agent

Ca
te

go
ry

N
am

e

N
et

 to
 G

ro
ss

Re
te

nt
io

n 

 1s
t S

ix
 M

o 
Ag

t

 1s
t S

ix
 M

o 
O

bj

%
 o

f O
bj

Au
gu

st
 P

ro
du

ct
io

n I  Jatoft-Foti  71.2 $557,463 $235,000 237%

 Oldham-Bianchi  74.9  270,372  192,700 140%

 Surace-Smith  71.6  360,583  270,000 134%

 Paul Rumbuc  73.5  181,451  173,000 105%

II  Steve Friedlander  70.0  553,354  120,000 461%

 Steve Greer  73.4  123,576  117,000 106%

III  Imran Satti  69.1  158,429  100,000 158%

 Altig-Orlovic-Deley  74.1  114,061  108,000 106%

IX  Robert Shafer 85%  73,901  52,000 142%

 Laura Fisher 83%  68,210  52,000 131%

 Robert Kanaan 99%  28,561  26,000 110%

YT
D

  P
ro

du
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io
n I  Jatoft-Foti  71.2 $2,587,395 $1,880,000 138%

 Surace-Smith  71.6  2,729,662  2,160,000 126%

 Oldham-Bianchi  74.9  1,899,687  1,795,400 106%

II  Steve Friedlander  70.0  3,270,737  960,000 341%

 Steve Greer  73.4  953,639  936,000 102%

III  Altig-Orlovic-Deley  74.1  1,031,549  864,000 119%

 Imran Satti  69.1  896,731  800,000 112%

V  Sabrina Lloyd  71.7  959,792  598,000 161%

VI  Scott Keeney  73.5  595,046  592,000 101%

John
Jatoft

CATEGORY I

Robert
Shafer

CATEGORY IX

Imran
Satti

CATEGORY III

Don
Foti

CATEGORY I

Steve
Friedlander

CATEGORY II

Steve
Friedlander

CATEGORY II

John
Jatoft

CATEGORY I

Don
Foti

CATEGORY I

Tom
Williams

CATEGORY III

Robert
Kanaan

CATEGORY IX

Net ALP
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n I  Jatoft-Foti  71.2 $831,874 $455,000 183%

 Surace-Smith  71.6  674,223  520,000 130%

 Oldham-Bianchi  74.9  458,962  375,000 122%

 Cohen-Cohen  76.8  386,970  338,000 114%

 Paul Rumbuc  73.5  381,520  338,000 113%

II  Steve Friedlander  70.0  781,457  238,000 328%

III  Williams-Zophin 84%  240,140  204,000 118%

 Imran Satti  69.1  214,402  195,000 110%

IX  Robert Kanaan 99%  46,038  43,333 106%

YT
D
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du
ct

io
n I  Surace-Smith  71.6 $5,370,634 $4,160,000 129%

 Jatoft-Foti  71.2  4,675,342  3,640,000 128%

 Cohen-Cohen  76.8  2,912,315  2,704,000 108%

 Paul Rumbuc  73.5  2,713,446  2,548,000 106%

 Altig-Orlovic  73.1  14,279,370  13,520,000 106%

 Oldham-Bianchi  74.9  3,550,448  3,480,000 102%

II  Steve Friedlander  70.0  4,457,901  1,904,000 234%

III  Altig-Orlovic-Deley  74.1  2,143,550  1,680,000 128%

 Williams-Zophin 84%  1,674,669  1,428,000 117%

 Imran Satti  69.1  1,761,256  1,560,000 113%

V  Sabrina Lloyd  71.7  1,180,884  996,001 119%

Category IX SGAs must be in this category for a minimum 
of 6 months to compete for YTD awards.
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David
Zophin

CATEGORY III

The Top Rookie 

is an SGA with 

less than one 

year tenure 
who achieved 

the highest 
percentage of 

1st Six Mo Agt 

Objective for the 

featured month.

August 2009

1st Six Month 

Robert Schafer

Category IX

Net  to Gross	 85%

1st Six Mo Agt	$73,900

1st Six Mo Obj	$52,000

% of Obj	 142%

TOP ROOKIE

Robert  Shafer

T i t l e

Pa s senge r  Name

Gate Sea t

12 A 4 F
The Top Rookie 

is an SGA with 

less than one 

year tenure 
who achieved 

the highest 
percentage 
of Net ALP 
Objective for the 

featured month.

August 2009

Net ALP

Category  IX

Net To Gross	 99%

Net ALP	 $46,038

Net ALP Obj	$43,333

% of Obj	 106%

TOP ROOKIE

Robert Kanaan

T i t l e

Pa s senge r  Name

Gate Sea t

12 A 4 F
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Got Stress??
Rethink, Regroup and Succeed

As I travel and speak at Agency Meetings and at Leadership 
Development classes, one of the earliest statements that I make is 
to acknowledge how hard you must work and what obstacles you 
must overcome to capitalize on “Opportunity Unlimited” and enjoy 
its success. From my perspective, the key is dedication. Because our 
agencies do not force a salary, agents, managers and SGAs alike must 
“bring it” everyday to make a living.   

While indeed those on commission do have increased opportunity at 
achieving financial prosperity, there are also no guarantees.

Then again, you must be on a commission-paid compensation system 
in order to capitalize the true financial prosperity you desire. Those who 
are paid salary or hourly have different goals and ambitions than those 
who are motivated by money, like us. To us, it would be demotivating to 
report to work on Monday already knowing how much your paycheck 
would be on Friday. Commission-based earnings are the unlimited 
opportunity to bring you financial freedom.

And that’s the heart of the challenge.

Each day is an opportunity to reach a new summit of your Opportunity 
Unlimited. Want to “bring it” everyday? Consider a few things that can 
help you sort what’s important, increase your productivity and clear  
your mind.

1. Manage your time effectively.  Remember, it’s your time. You have a 
mission. As a personal producer at AIL/NILICO, your three primary 
fundamentals are appointment setting, presentations and business 
conservation. If you’re not performing one of those three tasks, the odds 
at achieving your desired financial prosperity diminish. Review the 
task at hand, and see if what you’re doing fits into one of those three 
fundamental categories. If it doesn’t, end it.

2. Accept what you cannot change. I’m sure you’ve read this many times 
before. It’s very true. If you can’t change what you don’t like, why spend 
the time and energy trying?  

3. Know your limitations. Know the limitations of helping others. Our 
Company fosters a helping environment, but many of us help by giving, 
sometimes because we have an inability to say no. While we want 
to help everyone, it is important to learn to be assertive and say no 
without upsetting or offending.  

4. Find out what causes you stress. If you look at what specifically 
interferes with productivity, you will learn to avoid those scenarios.  
Certainly, stress is an obstacle. Normally, stress is caused by too many 
things to do with too little time to perform them. In this case, it’s not 
the act as much as the lack of a time frame. Consider getting up earlier 
instead of staying up later, prioritize what’s important and do not allow 
outside influences to get in your way.

5. Adopt a healthier lifestyle. I recently started going to the gym 
regularly.  I hadn’t gone to the gym since I stopped coaching high 
school basketball almost 15 years ago. After five months, while the 
effects may not be visual (LOL), they certainly are mental. The feeling 
I have of putting time into myself daily makes me feel good and 
enables productivity.

6. Try to see things differently. If something is bothering you, make 
an honest attempt to see things differently. Involving someone else 
from the outside can help give you a fresh perspective. Many times 
you have a concept of the solution, but collaboration permits beneficial 
exchanges to your own outlook.

7. Gauge Relativity. I’ve known people who seem to have an internal 
“stress cylinder” that is constantly filled. These people always have 
something to worry about. Throughout the day, more stuff gets 
thrown in the cylinder, and it automatically gets sorted from the least 
stressful to the most stressful. For example, say your car battery is no 
good. Your tires also need a little air. Of course, the tires are not the 
priority; instead, it’s fixing the battery and getting the car to start. The 
battery situation is a stressful hassle and ranks at the top of the stress 
cylinder. So, you get it charged and get it out of the “stress cylinder”. 
Immediately, the lack of air in the tires floats to the top …and its level 
of stress raises to where the battery situation was…because the battery 
situation no longer exists. A vicious cycle of one stressful incident 
replacing another. Keep what’s important in perspective. It’s just air. If 
it wasn’t stressful before the battery was fixed, it shouldn’t be now.

These are just a few things to help you organize your pursuit of 
Opportunity Unlimited. The possibilities to improve what you do 
every day are endless. You have a tough job. It’s not easy…and it’s not 
supposed to be. Clearing your mind and reorganizing your approach 
will help you become more productive and find success.

Scott Smith
Executive Vice President 
& Chief Marketing Officer

A better way is coming!
The new Laptop Presentation. 
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Man,  
I just 
couldn’t 
close the 
deal!

Don’t sweat it.

Wait till the new  
Laptop Presentation  
comes out.

Direction



2010 Convention: May 16-19
Stay at the Sheraton New York Hotel & Towers
For complete Convention Qualifications, go to:  
www.ailife.com/agency/spotlight/maingtl.htm

The Rockefeller Center’s 
Underground Concourse is a 
series of passages that allow 
pedestrians to walk underneath 
the city. Visit the shops and 
restaurants that lie beneath. 


















